Pikku Kala Adventures, LLC  - Terms and Conditions

Renter's Responsibilities:
Providing accurate information:
Renters must provide truthful personal information and meet the age and driver's license requirements. 
Vehicle inspection:
Before accepting the vehicle, renters should inspect it for any existing damage and report it to the rental company. 
No Smoking policy:
Our vehicles are strictly no smoking. Evidence of smoking of any type will result in loss of deposit and cleaning fee applied. 
Pets
Our vehicles are pet free. Evidence of animal presence will result in forfeiture of deposit monies towards cleaning fees. 
Compliance with laws:
Renters are responsible for adhering to all traffic laws and regulations during the rental period. 
Proper use of the vehicle:
This includes using the vehicle for permitted purposes, avoiding illegal activities, and not subleasing it. Unauthorized drivers are subject to voiding rental agreement and insurance liability.
Deposit
Rental of our vehicles requires a deposit in the amount of $100 for trip radius of 500 miles or less which is charged to your card at time of service. Trips of over 500 miles require a $250 deposit. This amount will be refunded after the end of your rental period when the car has been inspected and deemed in appropriate condition, less processing fees. Failure to disclose rental distance radius may result in loss of coverage for the renter in the event of accident, theft, or other incidents.
Fuel policy:
Our cars are rented to you full and must be returned full.
Understanding the fuel policy (e.g., "full to full") is important to avoid extra charges. 
Return of the vehicle:
Returning the vehicle on time and in the agreed-upon condition is essential. Late return may result in extra fees. 
Financial responsibility and liability:
Renters are liable for damages, fees, and any other charges incurred during the rental period. Charges are up to the full deposit amount and you may be invoiced the amount deemed reasonable at the discretion of Pikku Kala Adventures, LLC (hereafter referred to as PKA) and/or as estimated by a third party contacted for repairs. PKA is not responsible for theft/loss of personal belongings.
Refunds and Cancellations:
Within 24 hours of rental start time, bookings may be cancelled with refunds subject to a 10% cancellation fee. With less than 24 hour notice the booking is nonrefundable. 
All reservations and transactions made through the site or by contacting PKA are subject to our acceptance, which is in our sole discretion. Without limitation, this means that PKA may refuse to accept or may cancel any reservation or transaction, whether or not the reservation or transaction has been confirmed, for any or no reason, in our sole discretion, and without liability to the renter or any third party.
In the event of a conflict between the Terms of Use and any rental contract between you and PKA the terms of the rental contract will prevail over the Terms of Use. 
Breakdowns
Contact PKA immediately in the event of any breakdown, incident, or if there is any change in vehicle status. Renter is responsible for their own vehicle replacement in the event of an accident/incident of their causation. If the breakdown is deemed due to vehicle failure, PKA may cover tow to nearest facility and may supply similar rental or method of return to origin. 
INDEMNITY
You agree to indemnify and hold PKA and its related companies and each of their respective directors, officers, employees and agents harmless from and against any third-party claim or cause of action, including reasonable attorneys' fees and costs, arising, directly or indirectly, in whole or in part, out of your violation of these Terms of Use, any law or the rights of any person.

DISPUTE RESOLUTION PROVISION - MANDATORY ARBITRATION AGREEMENT
YOU AND PKA EACH WAIVE THE RIGHT TO A JURY TRIAL OR TO PARTICIPATE IN A CLASS OR COLLECTIVE ACTION PURSUANT TO THE FOLLOWING TERMS. YOU AND PKA AGREE TO ARBITRATE ANY AND ALL CLAIMS, CONTROVERSIES OR DISPUTES OF ANY KIND ("CLAIMS") AGAINST EACH OTHER ARISING OUT OF OR RELATING IN ANY WAY TO THESE TERMS OF USE, INCLUDING BUT NOT LIMITED TO, CLAIMS RELATING TO PKA'S PRODUCTS AND SERVICES, CHARGES, ADVERTISINGS, RENTAL VEHICLES, VEHICLE RESERVATIONS, OR THIS SITE. FOR THE PURPOSES OF THIS DISPUTE RESOLUTION PROVISION, "YOU" ALSO INCLUDES ANY OF YOUR AGENTS, BENEFICIARIES, ASSIGNS, OR ANYONE ACTING ON BEHALF OF THE FOREGOING, AND "PKA" ALSO INCLUDES ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES, PARENTS, SUBSIDIARIES, BENEFICIARIES, ASSIGNS, AND VENDORS, INCLUDING BUT NOT LIMITED TO ITS SERVICE PROVIDERS AND MARKETING PARTNERS. YOU AND PKA AGREE THAT NO CLAIMS WILL BE PURSUED OR RESOLVED AS A PART OF A CLASS OR COLLECTIVE ACTION, PRIVATE ATTORNEY GENERAL OR OTHER REPRESENTATIVE ACTION OR PROCEEDING, THAT NO ARBITRATION FORUM WILL HAVE JURISDICTION TO DECIDE ANY CLAIMS ON A CLASS-WIDE, COLLECTIVE, OR CONSOLIDATED BASIS, AND THAT NO RULES OR OTHER PROCEDURES FOR CLASS-WIDE OR COLLECTIVE ARBITRATION WILL APPLY. 
This Dispute Resolution Provision is to be broadly interpreted and applies to all Claims based in contract, tort, statute, or any other legal theory, and all Claims that arose prior to or after termination of these Terms of Use. However, the parties agree that either party may bring an individual action in a small claims court with valid jurisdiction, provided that the action remains in that court (other than any appeal of the small claims court ruling), is made on behalf of or against you only and is not made part of a class action, private attorney general action or other representative or collective action. The parties also agree that claims against or by a third-party insurance company ostensibly providing coverage to you or any AAD or the application of PKA's financial responsibility relating to the use or operation of an PKA rental vehicle may be brought in a court with valid jurisdiction.

CONTACT US
If you have any questions about these Terms of Use, please contact us at contact@pikkukalaadventures.com.


